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[bookmark: _Toc160710716]ABOUT THE COMPANY
Visa Inc. (Visa or the Company) is a global payments technology company that facilitates global commerce and money movement across more than 200 countries and territories. Visa operates one of the world’s largest electronic payments networks — VisaNet — which provides transaction processing services (primarily authorization, clearing and settlement). The company offers products, solutions and services that facilitate secure, reliable, and efficient money movement for participants in the ecosystem.
[bookmark: _Toc160710717]INDUSTRY
The Company operates in the global payments technology industry. Visa is not a financial institution and does not issue cards, extend credit, or set rates and fees for account holders of Visa products. In most cases, account holder and merchant relationships belong to, and are managed by, Visa’s financial institution clients.
[bookmark: _Toc160710718]PEERS
For competitors, we have selected the following companies:
1) Mastercard: A local competitor from the USA, Mastercard, has a business which is similar to that of VISA. Mastercard operates in the digital payment technology and is a direct competitor of VISA.
2) American Express: Even though the company has banking operations and issues cards, the company also has operations in the digital payment technology industry and hence is recognised as a competitor by VISA.
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[bookmark: _Toc160710724]CURRENT TREND OF REVENUE AND COST DRIVERS
The following graphs depict trends in VISA's key revenue and cost drivers. It is evident that the company has experienced growth in both total transaction volume and the associated transaction value. Notably, the cost drivers, which historically comprise roughly 60% of annual expenditures, also exhibit an upward trend.

[bookmark: _Toc160710725]FINANCIAL PERFORMANCE EVALUATION
1) Liquidity: We have analysed the current ratio and quick ratio of VISA over the last fiver years and have also compared the two ratios with its close peers for FY 2023. We can observe that the liquidity ratios of the company have been stable over the last 5 years. 

While American Express liquidity ratios are higher, it should be noted that American Express also performs banking operations and hence will have a higher liquidity as it is a financial institution as well. However, overall, the Company has a stable and healthy liquidity.
  

2) Profitability:  VISA’s profitability has remained stable over the last years, with the company having a significant net income ratio of over 50% and EBIT margins over 60% in the last years with the exception of FY 2020 due to COVID-19. The Company is also a market leader in terms of profitability as it enjoys the highest net profit and EBIT margins when compared to its peers.

The graphs below show the results of the company over the 5 years and in comparison with its peers for the FY 2023
        

3) Solvency: The company demonstrates a strong financial position with a conservative debt structure.  Over the past five years, the company has maintained an average debt-to-equity ratio of 0.55, indicating a low reliance on debt financing and a focus on equity funding for operations. Additionally, the company boasts a healthy interest coverage ratio (as shown in the graphs), implying sufficient operational cash flow to comfortably service its debt obligations.
  

4) Performance: VISA exhibits a consistent upward trend in revenue, EBIT (Earnings Before Interest and Taxes), and net profit. This robust performance reflects not only increasing revenue but also expanding profitability. The growth can be directly linked to the surge in both the volume and value of transactions processed by VISA. Furthermore, a comparison with industry peers reveals that while American Express boasts higher revenue, VISA's operational efficiency translates into superior profitability margins, as evidenced by its higher net profit and EBIT margins.
 

[bookmark: _Toc160710726]REFERENCES
1) VISA Annual report for FY 2023, 2022, 2021, 2020, 2019
2) MasterCard Annual report for FY 2023
3) American Express Annual report for FY 2023
4) VISA investor relations website: https://investor.visa.com/ 
5) MasterCard investor relations website: https://investor.mastercard.com/overview/default.aspx 
6) American Express investor relations website:  https://ir.americanexpress.com/investor-relations/default.aspx 
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Type of transfer- domestic or international
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Cost Drivers


Personnel expenses


Marketing expenses


Software development


Network Maintenance expenses



SWOT


STRENGTHS


WEAKNESS


OPPORTUNITIES


THREATS


Worldwide presence


Market leader


Largest trasnactions volume


Largest customer base





Litigation risks


Cybersecurity 





Digital wallets and currencies


Real time payment technology


Regulatory risks from governments around the world


Current lobal economic conditions


High Competition






POLITICAL


Government policy: affecting digital payments industry. Example: Governmenr decision to promote digital payments.


Political stability- situations like Russia-Ukraine conflict will negatively impact the industry


ECONOMICAL


Economic growth- Higher economic growh will lead to increase in revenue.


Inflation rates and interest rates


SOCAIL


Demographics of the poplation.


Cultural differences among people in a country and among countries as well.


TECHNOLOGY


LEGAL


ENVIRONMENTAL


Natural disasters such as earthquakes, floods, tsunami etc can result in downtime,data loss and disruption in service


Exchange rate fluctuations: This will affect cross border transfers





Resistance towards digital payments and newer payment modes.


Quick adaption to newer technologies such as AI plays a very big role.


Technology is at the core of this industry


Increase in risk of cyberfrauds due to advancement of technology


The industry is strictly governed to void money laundering and safe keeping of moeny


Compliance with money laundering laws, data privacy laws etc is obligatory.


Resource scarcity such as electricity is should be considered.



Substitutes


Paypal


Cryptocurrency


New Markets


Real time Payments (RTP ) in emergong markets


Digital wallets


Revenue drivers

Number of Transaction(billion)	2023	2022	2021	2020	2019	212.6	192.5	164.7	140.80000000000001	138.30000000000001	Volume of Transaction in $ trillion	2023	2022	2021	2020	2019	12.3	11.6	10.4	8.8000000000000007	8.8000000000000007	Year


Billion


$ Trillion




Cost driver

2023	Personal expenses	Marketing expenses	5831	1341	2022	Personal expenses	Marketing expenses	4990	1336	2021	Personal expenses	Marketing expenses	4240	1136	2020	Personal expenses	Marketing expenses	3785	971	2019	Personal expenses	Marketing expenses	3444	1105	



Liquidity ratio of VISA

Current Ratio	2023	2022	2021	2020	2019	1.451727422287644	1.4484726418261162	1.754050447931889	1.9052377670572018	1.563175549757734	Quick Ratio	2023	2022	2021	2020	2019	1.0651138626720928	1.0777346185201171	1.4129233115191562	1.5798070296347346	1.2421915765933655	



Liquidity

VISA	Current Ratio	Quick Ratio	1.451727422287644	1.0651138626720928	Master card	Current Ratio	Quick Ratio	1.1658263649778653	0.81406787998032459	American express	Current Ratio	Quick Ratio	8.3173231805535224	8.3173231805535224	



Profitability of VISA

EBIT Margin	2023	2022	2021	2020	2019	0.64312620586163594	0.64186284544524053	0.65563161169881767	0.64455735603771858	0.65287026156591377	Net Profit	2023	2022	2021	2020	2019	0.52898661684990655	0.51030365063118388	0.51072391619995849	0.49739082669596263	0.52574313443878662	



Profitability

VISA	EBIT Margin	Net Profit	0.64312620586163594	0.52898661684990655	Master card	EBIT Margin	Net Profit	0.55813212208144081	2.2910192047175072E-2	American express	EBIT Margin	Net Profit	4.8584875794094678E-2	0.17673751081657205	



Solvency ratio of VISA

Interest Coverage ratio	2023	2022	2021	2020	2019	32.608695652173914	34.968401486988846	30.807017543859651	27.288759689922479	28.144465290806753	Debt to Equity Ratio	2023	2022	2021	2020	2019	0.52830919371078922	0.63095472302633426	0.55806219904759369	0.66473349903341616	0.48232614461999768	




Solvency

VISA	Debt to Equity Ratio	Interest Coverage ratio	0.52830919371078922	32.608695652173914	Master card	Debt to Equity Ratio	Interest Coverage ratio	2.2481720430107526	24.361739130434781	American express	Debt to Equity Ratio	Interest Coverage ratio	1.7521117724631998	1.1602822580645162	



Performance of VISA

Revenue	2023	2022	2021	2020	2019	32653	29310	24105	21846	22977	EBIT	2023	2022	2021	2020	2019	21000	18813	15804	14081	15001	Net Income	2023	2022	2021	2020	2019	17273	14957	12311	10866	12080	Year


Millions




Performance

VISA	Revenue	EBIT	Net Income	32653	21000	17273	Master card	Revenue	EBIT	Net Income	25098	14008	11195	American express	Revenue	EBIT	Net Income	47381	2302	8374	



